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Cratba 1. Cchepa npuMeHeHUs HacTosswero depepasbHOro 3akoHa

1. HacTtosawmnm depepasnbHbiM 3aKOHOM pPeryanpyoTCca NPaBOOTHOLEHUS, CBA3aHHble C
peannsaynen rpa>kgaHnHom Poccnmnckon ®epepaumnm (ganee Takxe - rpa>KaaHunH)
3aKpernsieHHoro 3a HUM KoHcTutyumnen Poccnnckon ®epnepaunm npasa Ha obpalyeHne B
rocyfapCTBeHHble OpraHbl 1 OpraHbl MECTHOIMO CaMOyrpaBieHNs, a TakxXe
yCTaHaB/MBaeTCH NMOPSALOK pacCMOTpeHns obpaweHnin rpa>kgaH rocyaapCTBEHHbIMA
opraHamu, opraHamMmm MeCcTHOro camoyrnpassieHUs N LOJIKHOCTHLIMU JINLaMN.

2. YCTaHOBNEHHbIA HAacToALWMUM PefepalibHbiM 3aKOHOM MNOPSAA0K PAaCCMOTPEHUS
obpalleHnin rpa)kiaH pacnpocTpaHaeTca Ha BCce obpalleHns rpa)kaaH, 3a UCKII0YEHNEM
obpallueHnin, KoTopble NoasieXxaT PACCMOTPEHMIO B NOpsiAKe, YCTAaHOB/IEHHOM
henepanbHbIMM KOHCTUTYLIMOHHBIMU 3aKOHaMW U UHbIMU (hefepasibHbIMU 3aKOHAMW.

3. YCTaHOBNEHHbIN HacToAWMM PenepasbHbIM 3aKOHOM MOPAO0K PAaCCMOTPEHNS
obpawieHnin rpa)KgaH pacrnpoCcTpaHSAEeTCsa Ha NMPaBOOTHOLEHNS, CBA3aHHbIE C
paccMoTpeHmeM obpalleHnn MHOCTPaHHbIX FrpakaaH n nuy 6e3 rpakaaHcTBa, 3a
NCKJTIOYEHMNEM CJlyHaeB, YCTAaHOBJ/IEHHbIX MeXAYHapoAHbIM OOr0OBOPOM PoCCUMNCKON
depepaunnm nnn penepasibHbIM 3aKOHOM.

4. YCTaHOBJIEHHbIN HacToAWwMM PefepalibHbIM 3aKOHOM NOPAL0K PacCMOTPEHUSA
obpalleHuin rpakaaH rocyapCTBeHHbIMU OpraHaMm, opraHamMmm MecTHOro
caMoyrnpaBfieHUSA U AOJIKHOCTHbIMU LI @MU pacrnpoCTpaHaeTCsa Ha NPaBOOTHOLWEHMS,
CBSA3@aHHbIE C PAaCCMOTPEHNEM YKa3aHHbIMW OpraHaMu, AO0JIKHOCTHbLIMUY InLaMm obpalleHuin
obbeAVHEeHUN rpa>kgaH, B TOM YUC/e PpUanYeckux auL, a TakXXe Ha NpaBoOTHOLLEHUS,
CBSAA3aHHbIE C paccMoTpeHmneM obpalleHnn rpaxxaaH, obbeanHeHnn rpa>kgaH, B TOM 4ucse
IOPUONYECKMX UL, OCYLLECTBAAIOLWMMN NYBANYHO 3HaYMMble PYHKLUUN roCyfapCTBEHHbIMUN
N MYHULUNNANBHBIMU YYPEXAEHNAMU, NHBIMU OPraHn3aLmnsamMm N X AOJXKHOCTHbIMUN
avuamu.

CtaTba 2. MNpaBo rpa>kaaH Ha obpawieHue

1. M'paxkaaHe UMeloT NpaBo 0bpallaThbCs JINYHO, @ TAKXXE HAaNPaBAsATb UHANBMAYAbHbIE U
KONIeKTUBHbIE obpalleHuns, BKJoYas obpalleHns obbeaguHEHNN Frpa)kaaH, B TOM Yucne
topMaANYECKUX UL, B TOCYAAPCTBEHHbIE OpraHbl, OpraHbl MECTHOFO CaMOYMNpPaBJ/IEHUS N UX
JOJDKHOCTHbBIM JINLLAM, B FOCYIapPCTBEHHbIE U MYHULUMAIbHbIE YYPEXAEHUS N NHbIE
opraHmM3aumnu, Ha KOTOPbIE BO3JI0XKEHO OCyLLecTB/eHne Ny6/IMYHO 3HAaYUMbIX PYHKLWIA, 1
NX OOJIXKHOCTHbLIM INLIAM.
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2. N'paxkpaHe peanmsyloT NpaBo Ha obpalyeHne cBoboaAHO U A0OpoBOALHO. OCyLlecTBAEHME
rpa>kgaHaMu npasa Ha obpalleHne He JO/HKHO HapyLlaTb NpaBa u cBo6oAbl APYrnX NnL,.

3. PaccmoTpeHmne obpallueHnin rpa>kagaH ocyuiecTenseTcsa becnnaTHo.

Crtatba 3. IpaBoBOe perysiMpoBaHue NPaBOOTHOLUEHUN, CBA3AHHbIX C
paccMoTpeHueM obpallueHun rpaxkaaH

1. NpaBoOOTHOLLEHNS, CBA3aHHbIE C pacCMOTpeHneM obpalleHn rpa>kaaH, peryampyTcs
KoHcTuTyumen Poccnmnckonm depepaumm, MexxayHapoaHbiMu gorosopamm Poccumnckon
®epnepaumnu, penepasibHbIMU KOHCTUTYLMOHHBIMW 3aKOHaMU, HacToAwmnM defepaibHbIM
3aKOHOM U UHbIMN hefepasibHbIMU 3aKOHaMW.

2. 3aKOHbI 1 NHble HOPMaTMBHbIE MPaBOBble akTbl CybbekToB Poccuinickon degepaunm
MOryT YCTaHaB/IMBaTb MOJIOXKEHWS, HaNpaB/ieHHble Ha 3alLUUTY NpaBa rpaKaaH Ha
obpalleHne, B TOM YMCe yCTaHaBAMBATbL FapaHTUKM NpaBa rpakaaH Ha obpalleHue,
LOMNOJHSAOWME rapaHTUM, YCTaHOBJIEHHbIE HAaCTOAWMUM PefepaibHbIM 3aKOHOM.

CtaTtbsa 4. OCHOBHbIE TepMUHbI, UCNOJsIb3yeMble B HacTosaweM deanepasibHOM 3aKOHe

Ana uenen HacToswero defgepanbHOro 3aKoHa UCMNOJIb3YIOTCA CrieayloLne 0OCHOBHbIe
TEPMUHbI:

1) obpalleHune rpaxgaHnHa (fanee - obpalieHue) - HanpaBJsieHHbIe B FOCYyAapCTBEHHbIN
OopraH, opraH MecTHOro caMmoynpasieHus UIn OOJIKHOCTHOMY NNLY B NMMCbMEHHOW hopme
nnn B popme 371IeKTPOHHOI0 OKYMeHTa npennoxeHue, 3asasseHne nnm xanoba, a Takxe
yCTHOe obpalyeHune rpakfaHnuHa B rocy4apCTBEHHbIN OpraH, opraH MecTHOro
camMoynpaBieHuns;

2) NpeanoXeHne - pekoMeHaauns rpaxaaHnHa no CoBepLleHCTBOBAHUIO 3aKOHOB U UHbIX
HOPMAaTUBHbLIX MPABOBbLIX AKTOB, AeATENbHOCTN rOCy4AapPCTBEHHbLIX OPraHOB 1 OPraHoB
MECTHOro camoyrnpaBJieHUs1, Pa3BUTUIO 0OLLECTBEHHbLIX OTHOLUEHWUN, YNyYLLIEHUIO
COLMANIbHO-3KOHOMUNYECKOM U UHbIX Chep AesATeNbHOCTM rocygapcTBa 1 obulecTsa;

3) 3asBNeHue - Npocbba rpa>xgaHnHa o0 COAENCTBMN B peasin3aLinm ero KOHCTUTYLIMOHHbIX
npaB 1 cBOOOA NN KOHCTUTYLMOHHBLIX NMpaB 1 cBoboa apyrux nuu, nmbo coobuieHne o
HapyLEHNN 3aKOHOB N MHbIX HOPMATMBHbIX MPAaBOBbIX aKTOB, HEAOCTaTKax B paboTe
roCyAapCTBEHHbIX OPraHOB, OPraHOB MECTHOIr0 CaMOYMPaBAEHUSA U OOJIKHOCTHbIX 1L,
nnbo KpUTUKa AeaTeNbHOCTU YKa3aHHbIX OPraHoB U A0JIXKHOCTHbIX JINLL;

4) xanoba - npocbba rpa>kaaHnMHa 0 BOCCTAHOBJIEHUN U 3aLLMTE €ro HapyLLIEeHHbIX Npas,
cB060[, NN 3aKOHHbIX NMHTepecoB N1Mbo Npas, cBo6OA NN 3aKOHHbLIX MHTEPECOB APYTrMX
g,

5) AO/HKHOCTHOE INLLO - NNL0, NOCTOAHHO, BPEMEHHO UAN MO crneunanbHOMY MOJIHOMOYUIO
ocyulecTBasAwLee PYHKLUMN NpeacTaBuTens BaacTn 1nbo BbiNosHAWLLee
OpraHn3aLMoOHHO-pacrnopsaAnTeNbHbIE, aAMUHUCTPATUBHO-X03NCTBEHHbIE (PYHKLUMN B
rocylapCTBEHHOM OpraHe UM opraHe MecTHOro CaMoyrnpaBJ/ieHUS.

CtaTba 5. MpaBa rpa>kgaHuHa Npyu paccMoOTpeHumn obpaLueHusn

I'Ipm pacCMOTpPEHNN o6anJ,eH|/m rocygapcrseHHbIM opraHom, opraHomMm MecCTHOro
CaMoynpaiaeHna nanm oJIXXHOCTHbIM JTIMLOM Tpa>XOaHNH NMMEET MNpaBo.

1) NnpeAcTaBNATb AOMNOJHUTESIbHbIE AOKYMEHThl U MaTepuasbl 1nbo obpawaTbCs C
npocbboin 06 nx nctpeboBaHMn, B TOM HYUCSIE B SNIEKTPOHHON hopMe;



2) 3HAKOMUTbLCS C AOKYMEHTaMM U MaTepuraslaMin, KacalLNUMMCS PacCMOTPEHUS
obpalleHns, ecnm 3TO He 3aTparneaeT Npasa, cBO6OAbI N 3aKOHHbIE UHTEPECH! APYrUX L
N eCNIN B YKa3aHHbIX JOKYMEHTaX N MaTepuasiax He COAEP)XXaTCA CBeAEeHMNs, CoCcTaBasowme
FOCYAapPCTBEHHYIO UM NHYIO OXPaHsaeMyto cheaepasibHbiM 3aKOHOM TalHy;

3) noayyYaTb NMUCbMEHHbI OTBET MO CYLLECTBY NOCTaBJ/IeHHbIX B 0bpalleHnn BONpocos, 3a
NCKJTIOYEHNEM CyYaeB, YKa3aHHbIX B cTaTbe 11 HacTosuwero ®enepasbHOro 3akoHa, a B
c/yyae, npenycMoTpeHHOM YacTbio 5.1 ctaTbn 11 HacTosAwero ®egepasibHOro 3aKoHa, Ha
oCHoBaHWUM obpalleHnsa ¢ Nnpocbbon 0 ero NnpenocTaBsieHUN, yBeLoMIeHNE O
nepeaapecaumm nNMCbMeHHOro obpalleHnsa B rocyAapCTBEHHbIVM OpraH, opraH MecTHOro
CaMOyrpaBAEHNS NN A0JIKHOCTHOMY LY, B KOMNETEHL MO KOTOPbIX BXOAUT peLleHne
nocTaB/IeHHbIX B 0bpalleHnn BONMpPOCOB;

4) obpawaTbCa € )Kanobown Ha NpuUHATOe No obpalleHnio peLleHNE UK Ha OeNCcTBue
(bespencTeme) B CBA3M C paccMOoTpeHnem obpalleHns B agMUHNUCTPATUBHOM U (MNu)
cynebHoM nopsioke B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuimnckon denepaunu;

5) obpawaTbCsa C 3a9BNE€HMEM O NpPeKpaLLeHNn paccMoTpeHns obpalleHuns.
CtaTtba 6. F'apaHTMKU De30NacHOCTU rpa>kaaHuMHa B CBA3M C ero obpawieHuem

1. 3anpeulaeTca npecnenoBaHne rpa)kJlaHnHa B CBS3M C ero obpalleHnem B
rOCYyAapCTBEHHbIA OpraH, OpraH MecTHOro CaMoyrnpaBAeHUs UK K OOJHDKHOCTHOMY JINLLY C
KPUTUKOWN AesATesIbHOCTM YKa3aHHbIX OPraHoB UK OOJIKHOCTHOrO nLa nnmbo B Liensx
BOCCTAHOBJIEHUA MW 3aLLUThbl CBOUX MpaB, CBOOO M 3aKOHHbIX MHTepecoB NnMbo npas,
cB060[ N 3aKOHHbIX MHTEPECOB APYruxX NuL,.

2. Mpwn paccMmoTpeHnn obpallleHns He A0MNyCKaeTCs pasrialleHne cBeaeHun,
conepxKalumxca B obpalleHnn, a Takxe CBeAeHWN, KacaloWwmXCs YaCTHOM XN3HU
rpakgaHuHa, 6e3 ero cornacus. He siBnsieTcs pasrialleHneM CBeAeHUN, COAEP)XALLMXCS B
obpalleHnn, HanpasBieHne NMCbMEHHOro obpalleHns B rocyJapCTBEHHbI OpraH, opraH
MECTHOIro CamMoynpaBieHns NN OOJXKHOCTHOMY JINLY, B KOMMETEHLMIO KOTOPbIX BXOAUT
pelleHne NocTaBJ/IeHHbIX B 06paLleHNN BOMPOCOB.

Ctatba 7. TpeboBaHUA K NUCbMEHHOMY OOpaLLeHuIo

1. M'pa>xgaHWH B CBOEM MUCbMEHHOM obpalleHnmn B oba3aTenbHOM NopsagKe yKasbiBaeT
nnbo HanMeHoBaHMe rocygapCTBEHHOrO0 OpraHa uam opraHa MeCcTHOro caMoyrnpaBJfieHUS, B
KOTOpble HanpaBaseT NMCbMeHHoe obpalleHune, nnbo hamMmunmnio, NMs, 0TYECTBO
COOTBETCTBYHOLLEr0o AO/IKHOCTHOIO Anua, mbo [O/MKHOCTb COOTBETCTBYIOLLErO ML, a
Tak>xe cBon (hamMmnuio, M4, 0THeCTBO (NocneaHee - NPy Haan4YMKn), NOYTOBLIN agpec, No
KOTOPOMY A0JIKHbI ObITb HanpaB/ieHbl OTBET, YBEAOMJIEHNE O Nepeajpecaummn obpaweHuns,
n3naraeT CyTb NPeasioXXeHNS, 3a9B/IeHUS UK XKanobbl, CTaBUT IMYHYIO NOANUCL N OaTY.

2.B c/qliy4dae HeobxooMMocCcTun B noaTBep>XgeHme CBOMX A0BOAOB rpa>XgaHWH rnpuaaraeT K
MMCbMEeHHOMY o6pau4emmo OOKYMEHTbI U MaTepnalibl nmbo nx Konun.

3. ObpaweHne, NocTynmeLIEe B roCyfapCTBEHHbIN OpraH, opraH MecTHOro
caMoyrpaB/ieHUs UK OOJI)KHOCTHOMY nuuy B (hopMe 3J1eKTPOHHOIro AIOKYMEHTa, NOANEXNT
pacCMOTPEHUIO B MopsgKe, yCTaHOBJIEHHOM HacToAwmM denepasibHbIM 3aKOHOM. B
obpalleHun rpakaaHuH B obs3aTeNIbHOM NMopsiake yKasblBaeT CBOU (haMuauio, nMms,
0TYeCTBO (nocnenHee - NP HaNN4YnUKn), agpec 3N1eKTPOHHOW MOYThl, MO KOTOPOMY OOJKHbI
ObITb HanpaBaeHbl OTBET, yBeAOMJIEHME O Nepeaapecaunn obpaweHus. pakaaHnH
BNpaBe NMpUaoXunTb K TakoMy obpalleHnto HeobxoanMble LOKYMEHThbI U MaTepuasbl B
3N1eKTPOHHOW (hopMme.



CtaTbsa 8. HanpaBneHue n perncrpaums NMCbMEHHOro odbpawieHun

1. Fpa)xgaHMH HanpaBaseT NUCbMeHHoe obpalleHne HernocpeacTBEHHO B TOT
roCyapCTBEHHbIN OpraH, opraH MECTHOro camoyrpaBaeHns Uan TOMY OOJIXKHOCTHOMY
NINLY, B KOMMETEHLNIO KOTOPbIX BXOAUT PeLLUeHne NocTaB/eHHbIX B 0bpalleHnn Bonpocos.

2. MncbMeHHoe obpalleHne noasiexnT obs3aTelbHON PerncTpaumn B Te4eHmne Tpex AHen C
MOMEHTa MOCTYMN/IEHUSA B rOCYAapPCTBEHHbI OpraH, OpraH MecTHOro CaMoyrnpaBJ/IEHUA UK
[OJDKHOCTHOMY NnLLy.

3. NMucbMeHHoOe obpalleHne, cogep xallee BOMPOChl, pelleHne KOTOPbIX HE BXOAUT B
KOMMeTEeHUMI0 OaHHbIX rOCy4apCTBEHHOro opraHa, opraHa MecTHoro caMoynpassieHusa nin
OOJ/HKHOCTHOMO /InLa, HanpaBAseTCsa B TeYeHNne CeMU AHEN CO AHSA perncTpaynm B
COOTBETCTBYOLWNA OpraH nam CoOoTBETCTBYOLWEMY A0JIKHOCTHOMY 1MUY, B KOMIMETEHUMUIO
KOTOPbIX BXOAUT pelleHne NocTaB/IeHHbIX B 0bpalleHn BONPOCOB, C YyBeAOMJIEHNEM
rpa>kgaHuHa, HanpasmeLUlero obpallieHne, o nepeagpecaunn obpalleHuns, 3a NCKAIOYEHNEM
CcJly4asd, YKa3aHHOro B 4Yactm 4 ctatbn 11 HacTosAwero ®enepasjibHOro 3aKoHa.

3.1. NMncbMmeHHoe obpalleHne, cogepxxallee NHpopMaLmio 0 haKTaxX BO3MOXKHbIX
HapyLeHnn 3akoHoaaTeNnbCcTBa Poccnnckon depgepaunm B chepe Murpauymn,
HanpaB/sSeTCsa B Te4eHne NATn OHEN CO OHSA perncTpaunm B TeppuTopuasbHbi opraH
henepanbHOro opraHa UCNOJIHNTENIbLHOW BN1AaCTU B Chepe BHYTPEHHUX AeN U BbICLUEMY
OOJIKHOCTHOMY nunuy cybbekTa Poccuinckonm degepaumm (pyKOBOANUTENO BbICLIErO
NCMNOJIHUTENIbHOIr0 OpraHa rocy4apCTBeHHON BacTn cybbekTa Poccumnckonm degepaunn)
yBEeLOMJ/IEHNEM MpaKAaHMHa, HanpaBuBLIero obpallieHve, 0 Nepeagpecaunm ero
obpalleHuns, 3a NCKJI0YeHneM cly4das, YKa3aHHOro B 4acTu 4 ctaTbu 11 HacTosAwero
®depnepasibHOro 3aKOHa.

4. B cniyvyae, ecnv pelleHure nocTaB/ieHHbIX B MMCbMEHHOM 06pau_|,eHv||/| BOMpPoOCoOB
OTHOCUTCA K KOMNEeTeHUNN HECKOJIbKUX MTOCYAapCTBEHHbLIX OpraHoB, OpraHoB MeCTHOIo
CaMoynpaBieHna nianm OoJIXXHOCTHbIX 11, KOonusA 06paLLl,eHVIFI B Te4eHue ceMn OHen co OHSA
perncTtpaunnm HarnpasndaeTcqa B COOTBETCTBYHOLLNE TOCYyAapCTBEHHbIE OPraHbl, OpraHbl
MeCTHOro camMoynpasjeHuna niam cooreeTCTeyrolinM AO0JIXKHOCTHbLIM L aM.

5. FocynapCTBEHHbIN OpraH, OpraH MecTHOro CaMoynpaB/IEHNS AN LOJIKHOCTHOE JINLLO
NPV HanpaB/EHUN NMUCbMEHHOIr0 obpalleHns Ha pacCMOTPEHME B APYroNn
roCynapCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBaeHUs NN MHOMY OO0JIKHOCTHOMY
NNLY MOXKET B C/ly4ae HeobXxoaAnMoCTM 3anpallnBaTh B YKa3aHHbIX OpraHax unam y
LOJDKHOCTHOIO SInLla AOKYMEHThI 1 MaTepuasbl O pesyjibTaTax pacCMOTPEHNS
NMMCbMEHHOro obpalleHuns.

6. 3anpewaeTcsa HanpaeaATb XaJloby Ha pacCMOTPEHME B rOCYyAAPCTBEHHbIN OpraH, opraH
MEeCTHOro caMoynpaBi€HNA NN OO/KHOCTHOMY MLy, PelleHne nnm gencrTemne
(be3pencTeme) KOTOpbIX 0bBXKanyeTcs.

7. B cnyyvae, ecnm B COOTBETCTBUM C 3aMpeToM, NpeayCcMOTPEHHbBIM HYacCTbio 6 HAaCTOSALLEN
CTaTbW, HEBO3MOXXHO HanpagJsieHne Xanobbl Ha pacCMOTPEHME B rOCYAapPCTBEHHbIN OpraH,
opraH MecTHoro camoyrnpasJieHUs UiN OOJIKHOCTHOMY 1LY, B KOMMETEHLNIO KOTOPbIX
BXOAUT pelueHne nocTaB/ieHHbIX B obpalleHnn BonNpocos, xanoba Bo3BpallaeTcs
rPa>k4aHuHY C pa3bsACHEHMEM ero npasa 06>kasioBaTb COOTBETCTBYIOLLME pELLEHNE NN
nencrteune (bespencTeme) B yCTaHOBIEHHOM MOpPSAKe B Cyn.

Ctatba 9. 065A3aTeNLHOCTb NPUHATUA OOpaLLEeHUs K PpaCCMOTPEHMUIO

1. ObpauleHne, NoCcTynMBLLEE B rOCYAaPCTBEHHbI OpPraH, opraH MecTHOro



CaMoynpaB/IeHNs UIN JO/XKHOCTHOMY JINLYY B COOTBETCTBUM C UX KOMMETEHLNeN,
noanexxuT obsisaTeslbHOMY PacCMOTPEHUIO.

2. B cnyvae HeobxoaMMoCTy paccMaTpusatloLe obpalleHne rocyapCTBEHHbIN OpraH,
OopraH MecTHOro camMoynpaBJ/ieHUs AN JOSKHOCTHOE N0 MOXXeT obecrneyunTs ero
pPaccMOTPEHME C Bble3[10M Ha MeCTO.

CtaTtbsa 10. PaccmoTpeHue obpawieHus
1. FTocynapCTBEHHbI OpraH, opraH MecTHOro caMoyrnpaBAeHUa Uan AOJIKHOCTHOE N1UO:

1) obecneynBaeT 06bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpPeHne
obpauleHuns, B cnyyYyae He0bXoAMMOCTM - C y4aCTUEM rpaKAaHWHa, HanpaBuMBLLEro
obpauieHue;

2) 3anpalwmnBaeT, B TOM YUCJIe B 3JIEKTPOHHON hopMe, HeobxoaAnMble A1 PAaCCMOTPEHUS
obpalleHnss 4OKYMEHTbl U MaTepuasbl B APYrUX roCy4apCTBEHHbIX OpraHax, opraHax
MECTHOIr0 CaMoyrpaB/ieHNs U Yy NHbIX AO/XKHOCTHbIX 1L, 33 UCKJIIOYEHNEM CYZI0B, OPraHoOB
[O3HAHWS N OPraHoB NMpeaBapuTeNbHOro CieaCTBUS;

3) NpUHMMaeT Mepbl, HanpaB/€HHbIE Ha BOCCTAHOBJIEHNE UM 3aLUNTY HapPYLUEHHbIX NpaB.,
cB060 1 3aKOHHbIX NHTEPECOB rpakJaHnNHa;

4) paeT NMCbMEHHbIN OTBET MO CyLEeCcTBY NOCTaB/IEHHbIX B 0bpalleHn BONPOCOB, 3a
NCKJIIDYEHNEM CJly4aeB, YKa3aHHbIX B cTaTbe 11 HacToswero ®denepasibHOro 3aKoHa;

5) yBeLOMJISIET rpakaaHnHa 0 HanpaBneHnn ero obpalleHns Ha pacCMOTPEHME B APYroWn
rOCYyA4apCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBAeHUs NI NHOMY OOSXKHOCTHOMY
JINLY B COOTBETCTBUM C UX KOMMETEHLNEN.

2. FTocynapCTBEHHbI OpraH, opraH MeCTHOro camoyrnpaBJ/ieHUs UK A0JIKHOCTHOE Lo No
HanpaBfeHHOMY B YCTAHOBJ/IEHHOM MOpsAKe 3anpocy rocyAapCTBEHHOro opraHa, opraHa
MECTHOro camoynpaBJ/ieHUs UAn O0JIXKHOCTHOroO iua, paccMaTpuBatowwmx obpalleHue,
06s13aHbl B Te4eHne 15 aHel NpenocTaBnsTb 4OKYMEHTbI U MaTepuasbl, Heobxoanmble ons
paccMoTpeHus obpalleHns, 3a NCKJIIDYEHNEM OOKYMEHTOB U MAaTEPUAJIOB, B KOTOPbLIX
coaep)xaTcs CBelleHusl, COCTaBAsioWME roCyJapCTBEHHYO UIN MHYIO OXPaHSeMYto
henepasibHbIM 3aKOHOM TalHY, N O KOTOPbIX YCTaHOBAIEH 0CcobbI NOpsiAoK
npenocTaBsieHuUs.

3. OTBeT Ha obpalleHne NogNNCbIBAaeTCA PyKOBOAUTENIEM NrOCYy4apCTBEHHOr0 opraHa uam
opraHa MecTHOro caMoynpaBieHus, LO/HKHOCTHbIM NMLOM INB0 YNOJHOMOYEHHbLIM Ha TO
JINLLOM.

4. OTBET Ha obpalleHne HanpaBaseTcsa B OpMe 3/IEKTPOHHOIro AOKYMEHTa Mo agpecy
3N1eKTPOHHOW MOYThbI, YKa3zaHHOMY B obpalleHnn, NoCTyNMBLLEM B rOCY4apCTBEHHbIN OpraH,
OpraH MecTHOro camoynpassieHUs UAn OOJIKHOCTHOMY NnLy B hopMe 31eKTPOHHOI0
[OKYMeHTa, U B NMCbMeHHOI hopMe Mo no4YTOBOMY agpecy, ykazaHHOMY B obpalieHunu,
NOCTYNMBLLUEM B rOCyAapCTBEHHbIN OpraH, OpraH MeCTHOro caMoyrnpaB/IeHUs Nan
NOJDKHOCTHOMY MLy B NUCbMeHHOW hopMe. Kpome Toro, Ha NoCcTynuelLLee B
roCyZlapCTBEHHbIA OpraH, opraH MecTHOro cCaMoyrnpaBAEeHUS WX A0JIXKHOCTHOMY NnLLY
obpalleHune, cogeprxallee npenyioXeHne, 3asBaeHne nnm »xanoby, KoTopble 3aTparmBatoT
WHTEepechbl HeoNpenesieHHOro Kpyra anud, B YaCTHOCTK Ha obpalleHune, B KOTOPOM
obxxanyetcs cynebHoe pelleHne, BbIHECEHHOE B OTHOLLEHUN HEOMPeaeneHHoro Kpyra nuy,
OTBET, B TOM YUCJle C pa3bACHEHNEM Nopsiaka ob)xanoBaHUa cynebHoro peLlueHus, MoxxeT
ObITb pa3MelleH ¢ cobnogeHnem TpeboBaHMM YacTn 2 CTaTbW 6 HACTOALLLErO



depnepasibHOro 3aKOHa Ha o(puuUMaNIbLHOM CalTe AaHHbIX FOCYy0AapCTBEHHOr0 opraHa nam
opraHa MecTHOro caMmoyrnpasseHns B MHHPOPMaLNOHHO-TEIEKOMMYHUKALMOHHOW CeTHr
"MIHTepHeT".

CtaTba 11. NopAapoK paccMOTpPeHUA oTaesNbHbIX obpalLeHumn

1. B cny4ae, ecnm B NMCbMeHHOM obpalleHnn He yKa3aHbl haMunmsa rpa>kjaHuHa,
HanpaBuBLUEro obpalieHne, nam NOYTOBbLIN agpec, Mo KOTOPOMY A0JIKeH bbiTb HanpassieH
OTBET, OTBET Ha obpalleHne He gaeTcsa. Ecnm B ykazaHHOM obpalleHnn coaep»xaTtcs
CBefeHNsA 0 NoAroTaB/MBaeEMOM, COBEPLUAEMOM UM COBEPLLUEHHOM MPOTUBOMPABHOM
OesHnN, a Takxe 0 nue, ero NnoaroTaB/AnBalOLWEM, COBEPLLUAIOLLEM UM COBEPLUUBLLEM,
obpawieHne NogneXXxT HanpaBJEHNIO B FOCY4apCTBEHHbIN OpraH B COOTBETCTBUK C €ro
KOMMeTeHLnen.

2. ObpalweHune, B KoTopoM ob>xanyetcs cynebHoe peweHne, B Te4eHNe CEMUN OHEN CO OHS
perncTpaunm Bo3BpallaeTCcs rpa>xgaHnHy, HanpasmneLlemMy obpalleHne, C pa3bsiACHEHNEM
nopsaaka ob>xanoBaHus AaHHOro cynebHoro pelueHus.

3. FocylapCTBEHHbIN OpraH, opraH MecTHOro CaMoynpaB/IEHUS WA AOJ/IKHOCTHOE NnLO
NPV NOJSlyYeHUN NMCbMEHHOro obpalleHns, B KOTOPOM COAEPXATCH HELLleH3YpPHble nbo
oCcKopbUuTesNbHbIE BbIPaXXEHUS, YrPo3bl XXU3HW, 3[10POBbI0 M UMYLLIECTBY A0JIXKHOCTHOIO
JINua, a Tak>XXe YNEeHOB ero CeMbW, BNpaBe 0CTaBUTb obpalleHne 6e3 oTBeTa Mo CywecTBy
MNOCTaBJIEHHbIX B HEM BOMPOCOB M COOBLLINTL FpakaaHWHY, HanpaBMBLLEMY ObpalleHune, o
HenonyCTUMOCTU 3/10yrnoTpebrieHns npaBom.

4. B cny4vae, ecnm TEKCT MMCbMEHHOro obpalleHns He nogaaeTcsa NPOYTEHUIO, OTBET Ha
obpawieHne He 4aeTCs U OHO He NOANIEXUT HarnMpaB/EHUIO HA PaCCMOTPEHME B
roCyAapCTBEHHbIA OpraH, opraH MecTHOro CaMoyrnpaBi€HUSA NN OO0JIXKHOCTHOMY NMLY B
COOTBETCTBUU C X KOMMNETEHLMNEN, O YEM B TEYEHNE CEMUN OHEN CO OHA perncTpaynm
obpaweHunsa coobliaeTcs rpa’kaaHnHy, HanpaBueLleMy obpalleHne, ecnm ero pamunmnsa um
MOYTOBbLIN aApec NOAAATCS NMPOYTEHMIO.

4.1. B cnyvae, eC/im TEKCT NMCbMEHHOro obpalleHnsa He NMo3BoNsSeT onpeaennTb CyTb
npennoXXeHuns, 3asasaeHnsa nam xxanobbl, oTeeT Ha obpalleHne He 4aeTCs U OHO He
MOANIEXXUT HaMpPaB/IEHUIO Ha PAaCCMOTPEHMNE B FOCYAapPCTBEHHbIN OpraH, OpraH MecTHOro
caMoyrnpaBEHNSA NN OO0JIXKHOCTHOMY 1MLy B COOTBETCTBUM C UX KOMMETEHUNEN, O YEM B
TeyeHne ceMn OHEen Co AHA perncrtpaummn obpaweHnsa coobulaeTcs rpa>kaaHunHy,
HanpaBuBLleMy obpalleHue.

5. B cny4yae, ecqin B MMCbMEHHOM 00palleHnn rpa>kiaHHa COAepPXUTCA BOMNPOC, Ha
KOTOpPbIN €My HEOJIHOKPATHO [AaBajIMCb NMMCbMEHHbIE OTBETbI MO CYLLECTBY B CBSA3M C paHee
HanpaBnseMbiMn 06paLLeHNsMIK, U NPX 3TOM B 0OpalLeHUn He NPUBOAATCSA HOBbIE OOBO/bI
NN 0b6CToATENbCTBA, PYKOBOAMTESNb FOCY1apPCTBEHHOI0 OpraHa Wuian opraHa MecTHOro
caMoynpaBJ/ieHns, AOJIXKHOCTHOE JINLL0 N1Mb0 YNOJITHOMOYEHHOE Ha TO JIML0 BrpaBe MPUHSATb
pelweHne o 6e30CHOBaTEIbHOCTU o4YepeaHOoro obpalleHnsa 1 NpexkpaLlleHnn Nepenmnckn ¢
rpa>x4aHMHOM Mo AaHHOMY BOMPOCY MPW yCJI0BUW, YTO YKa3aHHoe obpalleHne n paHee
HanpaBnsemMble obpalleHna HanpaBaSANCL B OOVNH U TOT XK€ roCcylapCTBEHHbIN OpraH,
OpraH MecTHOro cCaMoyrnpaB/IEHUA UK OQHOMY U TOMY XKe [0/DKHOCTHOMY nunuy. O JaHHOM
peleHnn yBeaoMaseTCcs rpa)kaaHuH, HanpasueLWKA obpalleHmne.

5.1. B ciy4ae nocTynsaeHusa B rocyfapCTBEHHbIN opraH, opraH MecTHOro camoyrnpas/ieHns
NN LOJKHOCTHOMY MUY NMMCbMEHHOro obpalleHuns, cogep xallero Bonpoc, oTBeT Ha
KOTOpPbIN pa3MeLlleH B COOTBETCTBUN C HacTblo 4 cTaTbn 10 HacToAwero ®egepanbHOro
3aKOHa Ha oMLUMabHOM CaTe OaHHbIX FOCyAapCTBEHHOr0 opraHa Win opraHa MecTHOro
caMmoynpasfieHnsa B MHPOPMaLNOHHO-TEIEKOMMYHUKALMOHHON ceTn "NIHTepHeT",



rpak4aHuHy, HanpasmeweMmy obpalleHne, B Te4eHne CeMun AHen Co AHSA perncrpaumm
obpaweHunsa coobuwaeTca 3NeKTPOHHbIN agpec opuLnanbHOro canta B UHHOPMaLNOHHO-
TeNeKOMMYHUKaUNOHHON ceTn "IHTepHeT", Ha KOTOPOM pa3MelleH OTBET Ha BOMpPOC,
nocTaB/eHHbIN B obpaLlleHun, npyn 3Tom obpalleHne, cogepxawiee obxanosaHune
cynebHoro pelwleHns, He BO3BpaLLaeTCs.

6. B cny4vae, ecqim OTBET MO CYLLECTBY MNOCTaB/IeHHOro B 06pallieHnn BONpoca He MoXeT
6bITb AaH 6e3 pa3rnalleHns cBeleHNn, COCTABAAIOLNX FOCYAAaPCTBEHHYIO UIN UHYIO
oXpaHseMyio heaepasibHbiM 3aKOHOM TalHy, rpa)kAaHUHy, HanpasusLlemMy obpalleHune,
coobllaeTca 0 HEBO3MOXXHOCTU AaTb OTBET MO CyLLECTBY NOCTAB/IEHHOrO B HEM BOMpPOCa B
CBA3U C HEIOMYCTUMOCTbIO pPa3rfalleHns yKa3aHHbIX CBeeHUN.

7. B cnyyvae, ecsiv NpUYmrHbI, MO KOTOPbLIM OTBET MO CYLLEeCTBY NOCTaBJIEHHbIX B 06palleHunmn
BOMPOCOB He Mor ObITb AaH, B NocsenyoLwemM 6bliv yCTpaHeHbl, FrpaXKAaHWH BripaBe BHOBb
HanpaBUTb obpallleHe B COOTBETCTBYIOLWMIA FOCYAapCTBEHHbIN OpraH, opraH MecTHOro
CaMoynpaBJIEHUS WU COOTBETCTBYIOLLIEMY AO/IKHOCTHOMY NnLYy.

CtaTtba 12. Cpoku paccMOTpeHUs NUCbMEeHHOro obpaw,eHus

1. MncbMeHHOe obpalleHne, NOCTyMNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MecTHOro
caMoynpaBJieHUs U OO/IXKHOCTHOMY JIMLYY B COOTBETCTBUM C UX KOMMETEHLNEN,
paccMaTpuBaeTCs B TedyeHne 30 AHEN CO AHSA perncTpaunm nucbMeHHoro obpalieHus, 3a
NCKJIlOYEeHMEM cy4das, yKa3aHHOro B YacTu 1.1 HacTosiLen cTaTbu.

1.1. NMncbmeHHoe obpalleHne, NOCTyNMBLLEE BbICLLIEMY OO/KHOCTHOMY MUy CybbekTa
Poccunmnckon ®epepaunn (pyKoBoANTESNO BbICLLErO UCMOJIHUTENIbHOrO OpraHa
rocyfapCcTBeHHOM BnacTu cybbekTa Poccmnckonm depepaummn) n cogepxatiee
MHOPMaLNIO O haKTaxX BO3MOXKHbIX HAapYyLLUEHNN 3aKOHOAATeNbCTBa Poccmnckonm
depepaumnn B chepe Mmurpaumm, paccmaTpmBaeTcsa B TedeHne 20 gHen Co AHS
perncTpaunm NnMCbMeHHoro obpawieHus.

2. B ncknwo4uTenbHbIX Cy4asaX, a Tak>Ke B CJlydae HanpasJieHMs 3anpoca,
npenyCcMOTPEHHOro 4YacTblo 2 ctaTbM 10 HacTosAwero denepajibHOro 3aKoHa,
pyKoBoOUTESIb FOCYAapCTBEHHOINO OpraHa Win opraHa MecTHOro caMoyrnpaBJieHuns,
OOJIKHOCTHOE nnuo NMbo yrnosHOMOYEHHOE Ha TO JIML,0 BrpaBe NpoaiMTb CPOK
paccMoTpeHunsa obpalieHnsa He 6bonee 4em Ha 30 AHeN, yBeJOMMB O NMPOAJIEHUN CPOKa €ro
pPacCMOTPEHMA Fpa>KgaHWHa, HanpasmeLLero obpatleHme.

CtaTtbs 13. JIN4HLIK NpUeM rpaxxaaH

1. JINYHbIN NpueM rpaxgaH B rocyJapCTBEHHbIX OpraHax, opraHax MecTHOro
caMoynpaBJieHUsA MPOBOANTCA UX PYKOBOAMTENAMU N YNOJTHOMOYEHHbIMM Ha TO INLLAMU.
NHdopmaums o mecTe npmema, a Takxe 06 yCTaHOBNEHHbIX A1 MpuemMa AHAX U Yacax
AOBOAUNTCA 00 CBEAEHUA FpakKaaH.

2. Mpy NMYHOM NpreMe rpakaaHuH NpeabsBiaseT AOKYMEHT, YAOCTOBEPSIOLLNA ero
JINYHOCTb.

3. CopepxaHue yCcTHOro obpalleHns 3aHOCUTCS B KAPTOYKY JINYHOIO Nprema rpakaaHuHa.
B cnyyae, ecnm n3noxxeHHble B yCTHOM obpalleHnn pakTbl 1 06CToATENbCTBA SABNSIOTCS
04eBMAHLIMU U He TpebyloT AONOHUTENIbHOW MPOBEPKM, OTBET Ha obpalleHne ¢ cornacus
rpakgaHnHa MoXeT bbITb AaH YCTHO B X04€ JINYHOrO NpMeMa, 0 YeM [eflaeTcs 3anuch B
KapTO4Ke JIMYHOro NpueMa rpakaaHnHa. B ocTanbHbIX Clydasax AaeTcsi MIMCbMEHHbIA OTBET
MO CyLWeCcTBY NOCTaBJIEHHbIX B 06palLLeHn BOMNpPOCOoB.



4. NMucbMeHHoe obpallieHne, NPUHSATOE B X04€e JIMYHOro npuemMa, NoasIeXXuT pernctpaunm n
PaAcCMOTPEHUIO B NOpAAKe, YCTaHOBIEHHOM HacToAwmM PefepasibHbIM 3aKOHOM.

5. B cny4yae, ecnim B obpalleHnn coaep XaTcs BOMPOChI, PeLLeHMEe KOTOPbIX HE BXOAUT B
KOMMNEeTEeHUNIO AaHHbIX FOCYAapCTBEHHOr0 OpraHa, opraHa MeCcTHOro camoynpaB/ieHNSA UK
AOJIKHOCTHOrO /inua, rpaXKaaHuHy AaeTcs pa3bsACHEHUE, KyAa U B KAKOM rnopsaake emy
cnepyet obpaTnTbCA.

6. B xo4e nM4HOro NnpvemMa rpakfaHnHy MoXXeT ObiTb OTKa3aHo B AaJibHENLEM
paccMoTpeHun obpalleHuns, ecnm eMmy paHee 6bl1 f@aH OTBET MO CyLLLECTBY MOCTaBJIEHHbIX B
obpalleHun BONpocos.

7. OToenbHble KaTeropum rpakaaH B ciy4asx, npeayCMOTPEHHbIX 3aKOHOAAaTe/IbCTBOM
Poccmnmnckonm ®epepaumnu, Nosb3yrOTCA NPaBOM Ha JINYHbIV NPUEM B NepBoo4YepeaHOM
nopsake.

CtaTtba 14. KoHTpOJIb 32 cOONOAeHMeM nopaakKa pacCMOTPeHuA obpalieHun

FocynapcTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOoyrnpaBAeHNs U OOJIKHOCTHbIE NnLa
OCYLLLECTBASAIOT B NMpeaenax CBoel KOMMNeTeHLNN KOHTPOJIb 3a cobntogeHmnem nopsaka
paccMoTpeHUs obpalleHnin, aHaIN3UPYIOT Colep KaHne NocTynaLlmux obpaleHni,
NPUHMMAIOT MepPbl MO CBOEBPEMEHHOMY BbISIBJIEHNIO U YCTPAHEHUIO NPUYNH HapyLLEHUSN
npaB, cBOOOA N 3aKOHHbIX MHTEPECOB rPaX<aH.

CtaTtba 15. OTBEeTCTBEHHOCTb 3a HapylLleHue HacToswero depepasibHOro 3aKoHa

Jlnua, BUHOBHbIE B HapyLWeHnn HacToswero ®egepanbHOro 3akoHa, HecyT
OTBETCTBEHHOCTb, NPEeAYyCMOTPEHHYIO 3aKOHO4aTeNbCTBOM Poccuinckon denepauymu.

CtaTbsa 16. Bo3MeLueHue NPUYNHEHHbIX YObITKOB M B3biICKAHUE NOHECEHHbIX
pacxonoB Npu pacCMOTpPeHMU obpalseHun

1. Mpa>xgaHWH MMeeT NpaBo Ha Bo3MelleHne yObITKOB 1 KOMIMEeHCcaunio MopasbHOro Bpeaa,
MPUYNHEHHbIX HE3AKOHHbIM AencTemem (bespnencrTemem) rocyfapCTBEHHONO OpraHa,
opraHa MeCTHOro caMoynpasB/eHUsA NAN A0JIXKHOCTHOIO SinLa NPy PpacCMOTPEHUN
obpalwieHuns, No peweHuto cyna.

2. B cny4ae, ecnu rpakgaHuH ykasasn B obpalleHumn 3aBeioMo JIOXKHbIe CBeAeHUs,
pacxonbl, MOHECEeHHbIe B CBA3M C PAaCCMOTPEHMEM obpallleHns rocyapCTBEHHbIM OPraHoM,
OpraHOM MeCTHOIro CamMoynpaBAeHNs NN O0/XKHOCTHLIM JINLLOM, MOTYT ObITb B3bICKaHbI C
J[LAHHOM0 rpa)kgaHnHa no peLlueHunto cyna.

Cratba 17. MNpu3HaHue He N EeACTBYIOLLMMU Ha TeppuTopuu Poccunckon depepauum
oTAeJIbHbIX HOPMaTUBHbLIX NpaBoBbiX akToB Coto3a CCP

Mpu3HaTb He AENCTBYIOWMMN Ha TeppuTopun Poccninckon ®epgepaumn:

1) Yka3 lNpe3ngnyma BepxoBHoro CoseTta CCCP ot 12 anpensa 1968 roga N 2534-VII "O
nopsagke pacCMOTPEHMA NPeasioXXeHUN, 3aaBNeHnin N xanob rpaxpgaH" (BegomocTn
BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP o1 26 nioHsa 1968 roga N 2830-VII "O6 yTBep>xaeHunn Ykasa lMpe3nanyma
BepxoBHoro CoseTa CCCP "O nopsagke pacCMOTPEHMSA NpeanoXeHuin, 3aasaeHuin n xanob
rpaxxgaH" (Begomoctun BepxosHoro CoseTta CCCP, 1968, N 27, cT. 237);

3) Yka3 lNpe3ngnyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O



BHECEHUN U3MEHEHNIN N fonoJsiHeHUW B YKa3 MNpe3nanyma BepxosHoro Coseta CCCP "O
nopsiiKe PacCMOTPEHNSA NMPEOSIOKEHNIN, 3as9BNIeHUI N xKanob rpakaan" (BegomocTn
BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP o1 25 mnioHsa 1980 roga N 2365-X "O6 yTBepxaeHun Ykasos lNpesnanyma
BepxoBHoro Coseta CCCP 0 BHECEHUN U3MEHEHUN N OOMNOJIHEHU B HEKOTOPbIE
3aKoHopaTesibHble akTbl CCCP" (BepomocTun BepxosHoro Coseta CCCP, 1980, N 27, cT.
540) B 4acTu, Kacawwencs yreepxxaeHmsa Ykasa lNpe3sngnyma BepxosHoro Coseta CCCP "O
BHECEHUWN U3MEHEHNI 1 OonosIHeHUI B YKa3 lMNpe3nanyma BepxosHoro Coseta CCCP "O
nopsagke pacCMOTPEHUA NpeasioXXeHUn, 3asaBeHnn n xanob rpaxkgaH";

5) Ykas Npe3ngnyma BepxosHoro Coseta CCCP oT 2 ¢peBpansa 1988 roma N 8422-X1 "O
BHeceHun gononHeHnn B YKa3s lNpe3ngnyma BepxosHoro Coseta CCCP "O nopsake
PacCMOTPEHUA NPEenJIOKEHNI, 3a9BIeHUN 1 XXanob rpa>kgaH" (BegomocTn BepxoBHOro
Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 mas 1988 roga N 9004-XI "O6 yTBepxxaeHuun Yka3os lNpe3ngnyma
BepxosHoro Coseta CCCP 0 BHECEHUN U3MEHEHNIN N OOMNOJIHEHUW B 3aKOHO4ATeJIbHblIE
akTbl CCCP" (BegomocTun BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4yacTu,
KacatLencsa yreepxageHnsa Ykasa lNpesngnyma BepxosHoro Coseta CCCP "O BHeceHUH
nonosHeHnn B Ykas lNpe3ngmnyma BepxosHoro Coseta CCCP "O nopsgke pacCMoOTpeHus
NpensoXXeHnn, 3aa9BneHnn n xxanob rpaxgaH".

CtaTbsa 18. BctynneHue B cuny HactTosiwero depepasbHOro 3akKoHa

HacTtoawunn ®epgepasibHbl 3aKOH BCTYNaeT B CUJY Mo nctedeHnm 180 gHen nocne oHA ero
omnumanbHoOro onybamMkoBaHuS.
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